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Introduction

This training pack is designed to introduce individuals and groups to the basic principles of domestic surveying and to encourage them to get involved in reducing crime by carrying out domestic surveys. The course is broken into three two and a half-hour training sessions.

The course can be used with a wide range of people, community groups, community support officers, and groups of all ages. It has been written in a way that can be adapted to specific groups.

In this pack you will find:

· guidance on how to use the session notes

· a full training brief, including:

· information points

· discussion topics

· handouts

· where to find further information

· evaluation form.

You will also need the following resources:

· Session A PowerPoint presentation

· Session B PowerPoint presentation

· Session C PowerPoint presentation

· Home Survey Journal

· Home Security, an introduction to domestic surveying. Computer Based Training package (CBT)

· Course Certificate.

These are also available at www.crimereduction.gov.uk/homesurvey
On the next 5 pages you will find further information about how this training course can be used. 

Trainer’s Notes

Introduction 

This section of the course brief is designed to help you:

· understand the aims and objectives of the course

· prepare to deliver it.

Aim

The aim of the course is to "give communities and individuals the skills to make homes and property more resistant to theft and damage”.

Objectives

By the end of this course attendees will be able to:

· survey a domestic property

· identify potential security risks

· make recommendations to reduce the risks

· understand the balance between security and safety

· understand their roles and responsibilities when surveying

· understand how their home surveys fit into the wider picture (of any local initiatives).

Who is the session for?

This session has been designed for use in the community with groups and individuals such as:

· community support officers

· tenants’ associations

· residents’ groups

· youth groups

· Neighbourhood Watch schemes

· crime reduction groups

In fact, any organisation or group of individuals who are be interested in involving themselves in crime reduction will benefit from this session.

Session Timetable

The course will take approximately 7 ½ hours, split into three 2 ½ hour training sessions. 

This is a suggested timetable and you should adapt the schedule according to the needs of your group and the facilities you have available.

Section
Timing
Title

A1
 5 Minutes
Domestics





A2
20 Minutes
Introductions / Icebreaker

A3
20 Minutes
It’s Not Rocket Science

A4
  5 Minutes
Why do people burgle ?

A5
10 Minutes
Identifying Targets 





A6
10 Minutes
Reducing your chances of becoming a victim





A7
15 Minutes
Introduction to Home Security CBT

A8
40 Minutes
The Ten Principles of Crime Prevention

A9
15 Minutes
Safety in the Home

A10
10 Minutes
Summary and Next Actions





B1
  5 Minutes
Domestics

B2
  5 Minutes
Introductions/Order of the Session

B3
20 Minutes
Feedback from Individual Surveys

B4
20 Minutes
Home Security section Perimeter

B4
10 Minutes
Feedback

B4
40 Minutes
Home Security section Shell

B4
10 Minutes
Feedback

B4
20 Minutes
Home Security section Interior

B4
10 Minutes
Feedback

B5
10 Minutes
Summary and Next Actions





C1
  5 Minutes
Domestics

C2
  5 Minutes
Introduction / Order of the Session

C3
20 Minutes
Feedback from surveys

C4
10 Minutes
Home Security section Why

C4
20 Minutes
Home Security section How

C4
10 Minutes
Feedback

C4
10 Minutes
Home Security section Follow Up

C5
40 Minutes
Local Initiatives

C6
20 Minutes
Monitoring and Evaluation

C7
10 Minutes
Summary

How this brief is laid out

This training brief is divided into sections and each one contains all the information you need to deliver this course.
Each section contains:

· Information to give to the group. This is set out in bullet point lists.

· Questions and activities. Throughout each section there are questions you can ask the group and suggestions for brief activities which they can do.  

· At certain points you will find trainer’s notes in italics explaining what you need to do. 

· Handouts and slides. At the end of this guide you will find handouts that illustrate the key points. These can be photocopied or used as overhead projector transparencies.

Preparing to run this Course

As a prerequisite to running this course you must have studied the Home Security computer based training package. It is important that you have not only completed the training package but have also undertaken at least two home surveys. Having this level of information will allow you to enter into informed discussion with the group.

Adapting this course

The purpose of this course is to provide basic information to community groups so they can start to become involved in reducing crime.

The best way to achieve this is by adapting the session to take into account local problems and concerns. Please feel free to treat this session as a template and modify it to fit local circumstances.

You may find that in some sections you want to add local information such as details of local projects and contact details. 

Numbers of Participants

This course has been designed so that it can be delivered to groups of any size. If you are going to deliver it to large groups of 12 or more you may need help in organising some of the activities.    

Accommodation and Equipment Requirements

These depend on the size of your group. You will need a room large enough to divide the group up into smaller groups. You will need the Home Security computer based training package and computers with CD drive and sound card. If people have to share a computer, we recommend a maximum of three people per computer.

You will need a computer, data projector and screen if you are going to use the PowerPoint presentations. If these are not available you can print out the PowerPoint presentation onto acetates and use an overhead projector and screen. You will also need flipcharts and pens.

Make sure that you check that all computers and equipment are working properly well in advance of beginning the course. This will allow you time to sort out any problems.

This course relies heavily on group discussions and you should arrange the room in a way that facilitates this. Setting the chairs out in a circle or a horseshoe layout will assist in fostering the right environment. Your role is to facilitate discussion in the group so sit with the group, preferably at one of the open ends of the horseshoe. 

At a first glance you may feel that you will never find a venue with all of the technical equipment and space. Here are a few suggestions of where you may find these resources:

· Library

· Internet Café

· Community Centre

· School

· IT Training Centre

· Local business

Equal Opportunities

Whilst facilitating this course you should foster an environment where individuals and groups treat one another with dignity and respect. You should not tolerate either direct or indirect discrimination, so that no one is disadvantaged on the basis of race, gender, sexual orientation, ethnic or national origin, colour, age, marital status, disability, social class, political or religious belief and activities. 

Any act of discrimination must not be ignored but tackled and dealt with at the first available opportunity.

Course Certificates

A certificate of completion of the Home Security computer based training package is included with the course material. These have been produced in PowerPoint to allow you to tailor them to suit your requirements.

Feedback

Feedback is useful as it helps the Centre keep this training brief up to date and relevant. It would be useful if you can gather information:

· at the end of each session to check people’s reaction to how useful it was and what they thought of the material. Feedback sheets are provided at the back of this brief.

· three to six months later to see what difference it has made to the community and whether the group are continuing to survey homes.

If you want to give the Crime Reduction Centre feedback about how you used this training session and its effects, contact the Training Resource Solutions Team on 01347 825079 or 

by email: trs@homeoffice.gsi.gov.uk 
If you would like to share the experience of your initiative with others, post the information on the ideas eXchange of the Crime Reduction Web site www.crimereduction.gov.uk or write to us at the Centre.

Also included in this brief

At the back of this brief you will find additional resources which you may find useful

· Home security checklist form

· Record of valuable property form

· Feedback forms for each session

· Contacts. A list of useful organisations, addresses and web resources.

A1 

Domestics

Introduction

· This session is about domestic arrangements specific to the venue 

· It is for the benefit of the group’s health and safety and the uninterrupted running of your session 

Information Points

· Much of this information you will need to discover yourself. The venue manager will be able to provide you with all the information you need on:

· Fire Safety and evacuation procedures

· Health and Safety Issues

· In addition, you will need to cover

· Mobile Phones

· Order of the Session (refreshment and finish time)
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Trainer’s Note

You must ensure that your group is informed of all health and safety issues associated with the venue. Remember to tell them what the fire alarm sounds like and what actions they should take on hearing it.

Turning off mobile phones will limit the number of distractions.

Give the group an indication of what is happening and when. If people know that there is a coffee break at 1000 and that the session finishes at 1200 then they will have something to work towards and understand that the session has an organised and structured format. 

You may have a member of the audience who is familiar with the venue and can give some of the information.

A2 

Introductions and Icebreaker

Introduction

· This session will help the group identify what they will know when they have completed the session and the course.

· It outlines the structure of the course and this session.

· Allows the group to get to know a little about each other

· Lets you know the expectations of the group.

Information Points

· Objective is to try and make our homes and property more resistant to theft and damage

· The course is broken into 3 sessions, each approx. 2 ½  hours 

· The first session introduces the Home Security package and gives the skills to get started with surveying your own home

· The second stage takes these skills further and develops them so that you can survey homes using a recognised system and to a recognised standard

· The third session looks at how we will apply these new skills and how to develop them.

· The order of today will be (see OHP 1)…

A1
 5 Minutes
Domestics

A2
20 Minutes
Introductions / Icebreaker

A3
20 Minutes
It’s Not Rocket Science

A4
  5 Minutes
Why do people burgle ?

A5
10 Minutes
Identifying Targets 

A6
10 Minutes
Reducing your chances of becoming a victim

A7
15 Minutes
Introduction to Home Security CBT

A8
40 Minutes
The Ten Principles of Crime Prevention

A9
15 Minutes
Safety in the Home

A10
10 Minutes
Summary and Next Actions

· Introductions: Start with yourself 

who you are ?

where are you from (street / area / organisation) ?

have you been the victim of crime (burglary) ?

why have you come ?

what do you expect to learn today?



Trainer’s Note

This section is really two halves. The first half gives the group the overall objective of what will be achieved when they have completed the course. It also tells them how the course is structured.

The second half allows you to find out about the individuals in the group, their experiences and expectations. This will also allow group members to find out about each other.

This is the first step in the confidence building process. If you are expecting the group to survey homes at the completion of the course then they will need to communicate with others confidently.

Use open follow up questions to find out more information, or to get the quieter ones talking.

This is also a time for the group to begin forming. Allow them to ask each others questions and exchange information about their street / area.

Be aware that people may be emotional if they have been a victim of crime. Try and keep the discussion to burglary.

Make a note of:

· learning expectations (to be used to guide discussion and summarise at the end of the day)

· who has been the victim of crime and their experiences. You can use the group’s experiences to illustrate key points.

A3 

It’s Not Rocket Science

Introduction

This section:

·  is designed to get the group focused on the topic of burglary

· will get the group to identify security weak and strong points

· is designed to encourage discussion about what is a weak or strong point

· will show that without any training at all they are already identifying problems.

Its Not Rocket Science

Information Points

· Get the audience to imagine they are burglars

· Using the PowerPoint show, ask the group to identify security weak and strong points. Each image is accompanied with information points (in the notes section of the show).

· Record the weak and strong points on the flipchart

· Summary 

· If we can see where the weak and strong points are a burglar will have no problem doing the same

· The objective of today is to try and make our homes and property more resistant to theft and damage. We have already moved some way towards this.


It’s Not Rocket Science

Trainer’s Notes

Encourage discussion and get the group to identify the issues. If the group is reluctant to volunteer answers try asking questions such as “If you were thinking of breaking into this house what would you think?”

This section is designed to empower the group as it is them identifying security issues. This section should demystify domestic security.

At the end of this section recap and make the point that if we can see weak points then a burglar certainly won’t miss them. Also reflect on the objective and point out that we are already making progress. 

A4 

Why do people burgle?

Introduction

This section:

· will allow an insight into how the group feels about crime and burglars.

· will allow the group to identify any other community issues

· is designed to encourage discussion about why people burgle

· will identify that for a crime to take place, there always needs to be an opportunity 

Why do people burgle?

Information Points

· Most domestic burglaries are committed by opportunists.

· Most criminals sell on the stolen items for cash.

· British Crime Survey 1999 – 2001/2 says that burglary fell by 23%.

· Marked property is easy to identify.

· Marked property is difficult to sell.

· When recovered, marked property will be returned to its owner.


Why do people burgle?

Trainer’s Notes

This section is aimed at getting the group to identify that most burglaries are carried out by opportunists and can therefore be averted by applying simple crime prevention techniques.

The group may identify other community issues which cannot be addressed during this session. You will need to work with your partners to tackle other community issues such as drugs, vehicle theft etc.

Most crimes are committed by opportunists however even when “professionals” commit crime there are still steps which can be taken to reduce the risk of a crime taking place and its impact. (We will look at these later)

A5 

What do people steal?

Introduction

This section looks at:

· the type of items most commonly stolen

· the terminology used within the crime reduction profession to describe these items

· common features of Targets

· specialist items

What do people steal?

Information Points

· Most opportunists will steal items which are small portable and easy to sell on.

· These items are referred to as Targets within the crime reduction community.

· A Target is “anything that an offender would want to steal or damage”.

· Specialist items. Items with high monetary or sentimental value require specialist advice. (jewellery, antiques, etc.) Specialist advice is available from police crime prevention / community safety officers.


Trainer’s Notes

Ask the group to suggest items they feel are likely to be stolen and list these items on a flipchart.

Remember that we have identified that most crime is committed by opportunists and so the list will need to reflect this. If items are listed which you feel may be inappropriate ask the group to see if they agree.

Allow discussion as people will have varying ideas of what is valuable. 

Explain that crime reduction has its own terminology just like any other profession. Crime reduction professionals call the items listed on the flipchart TARGETS. 

Write the word Target on the flipchart.

A Target is anything that an offender would want to steal or damage. The list may only contain animate objects but a Target can be anything. It could also be a person or an animal. 

The definition contains the word “damage”. Thinking more widely, are there any more items we need to add to the list?

Looking at the list again, what do many of these items have in common? They are items which have some value and can be easily sold on. (Note that bed linen and clothing may not be on the list).

Specialist Items. These are items with high monetary or sentimental value. These items may require specialist advice to make them secure. We will look at these later.

Think now. Do you have something which is of specialist value to you?

A6 

Reducing your chances of becoming a victim

Introduction

This section looks at:

· the chances of becoming a victim

· repeat Victimisation

· ways in which we can reduce the chances of becoming a victim

· all advice should be Appropriate, Realistic and Cost Effective.

Reducing the chances of becoming a victim

Information Points

· Most crimes are committed by opportunists.

· Removing the opportunity will reduce the chances of becoming a victim.

· In about 20% of burglaries the thief gains access through an open window or an unlocked door.

· It is not purely chance that people fall victim to crime.

· Repeat Victimisation occurs where the opportunity remains unchanged.

Repeat Victimisation

“Past victimisation predicts future victimisation and is, therefore, preventable”

· A growing body of evidence shows that certain people and places suffer repeated incidents of crime. 

· Analyses of the British Crime Survey 2000, for example, have estimated that 4% of victims account for between 38 and 44% of all crime reported to the survey 

(Kershaw et al. The 2000 British Crime Survey for England & Wales. Home Office Statistical Bulletin 18/00. London. Home Office.)

· The images we have seen give us an insight as to why repeat victimisation occurs.

· We have the right mindset, and by being here, are already on the way to reduce the chances of becoming a victim.

· We have identified weak and strong points and Targets. We already have some answers.

· Locking cars, fitting an alarm, locking the car away in a garage (thieves won’t know you have a car if they can’t see it)

· Lock doors and windows when leaving home 

· Fitting a door viewer so that you can see who is calling

· Mark property

· Put tools away

· Keep items out of view

· Advice should always be Appropriate, Realistic and Cost Effective.



Trainer’s Notes

We have looked at burglary and the group may be feeling that there is little that can be done to prevent it. This is the point where we change direction and start looking at reducing the risk.

The group may perceive that we all have an equal chance of being the victim of a burglary but in fact this is not the case. If it were down to chance then we would all have the same chance of being burgled. Experience shows that this is not the case, and there is a tendency for the same people to be burgled repeatedly. This is called repeat victimisation. We have already seen indications of why this may be the case. (we identified what were weak and strong points)

We have already reduced our chances of becoming a victim because we are alive to crime issues and by the fact that we are here to learn more.

We identified that the majority of crimes are committed by opportunists who see the target and then attack it.

If we can identify our own weak points and strengthen them, we are considerably reducing our chances of becoming a victim.

We now need to look at ways in which we can strengthen our weak points.

Group Activity

Get into groups of 3 or 4 and identify weak points in your own properties (or those we looked at earlier) and suggest ways of strengthening them.  Make a note of the methods on flipchart ready for feedback in 10 minutes.

Feedback

Group to feedback with their flipchart papers. This will allow members the opportunity to present information and build confidence.

Are there any local initiatives running in the area of which you need to make the group aware? For example checking caller’s identities, nominated neighbours, home zones etc. Have the group identified that bogus callers / distraction burglaries need to be considered?

Discuss lists with other groups. (do not discuss ARC at this point.)

Once you have discussed the list …

There are many ideas and you always need to remember that crime reduction methods need to be Appropriate, Realistic and Cost Effective. (ARC). Look at the lists again and go through the security methods checking that they are ARC.  

A7 

Home Security
 computer based training package

Introduction

This section:

· introduces the Home Security package

· gives the group the skills to navigate around the package

· examines the Ten Principles of Crime Prevention

Home Security computer based training package

Information Points

· Section 1 of the package contains information on how to find your way around it.

· Section 3 of the package contains information on the 10 principles of crime prevention which are:

1. Target Hardening

2. Target Removal

3. Remove the Means

4. Reduce the Payoff

5. Access Control

6. Visibility / Surveillance

Natural

Formal

Informal

7. Environmental Design

8. Rule Setting

9. 
Increase the Chance of Being Caught

10. Deflecting Offenders

· Delegates to self study a selection of the principles

· Groups to feedback (5 min/group) to the others with the following information

· The name of the principle

· A definition

· Some examples

· Undertake the Test as a group



Trainer’s Notes

This section gives the group the opportunity to discover that everything that they have discussed is formally recognised by crime reduction practitioners. 

The foundation upon which we base crime reduction is the application of something called the 10 Principles of Crime Prevention. It may all sound very complicated but in reality we have already identified many of the ways in which these principles are applied in everyday life. For example we have already discussed that locking a car in a garage at night is a good way of hiding the fact that there is a car to be stolen. We discussed that items that are at risk of being stolen or damaged are called targets. The professional terminology for locking your car in a garage is Target Removal. This is just one of the 10 principles and the other 9 describe other methods we have already discussed. 

We will now use the Home Security package to discover more about the 10 principles of crime prevention. This will also demonstrate how easy the package is to use.

Through careful selection of the groups you should be able to mix members of the group with differing IT skills. With close supervision you should be able to identify any problems before they become an issue.

Split the group into three groups. 

First, get all of the groups to run through Section 1 of the Home Security package. This will give them the necessary skills to find their way around the package.

Second, allocate the 10 principles to the group but get each group to look at the 10th principle. For example group 1 look at principles 1,2,3 10. Group 2 look at 4,5,6,10. Group 3 look at 7,8,9,10.

Be aware that section 6 on Visibility and Surveillance has three sub-sections and may take longer to study than the other sections.

Ask the group not to do the test when they have finished but to look at some of the other principles. Explain that you will undertake the test as a group at the end of the session.

When all groups have completed their sections ask each group to present their findings to the others. Each group should give details of the Name of the principle, its definition and some examples. Open up to the whole group for discussion / other examples to ensure that everyone understands.

Be aware that some crime reduction techniques will fall under more than one of the crime prevention principles. The important learning point of this session is that there are many different crime reduction techniques. The objective is to get the group to think of the wider picture and use their imaginations in solving security issues.

This session can be concluded by the group completing the test at the end of the section. If you have a data projector and screen then this can be done in one group. If not, the group will need to be split again to complete this task

A8 

Safety in the home

Introduction

This section looks at:

· the balance between security and safety in the Home Office

· the Fire Plan

Safety in the home

Information Points

· Balance security and safety

· Security takes preference when the home is unoccupied

· Safety takes preference when the home is occupied

· Make a Fire Plan

· Plan for escape

· Ensure exit routes are clear of obstructions

· Ensure that exit doors and windows are easily opened.

· Only use windows as a secondary means of escape

· Fit a smoke alarm and change the batteries regularly

· Stay low in smoke

· Get out

· Stay out

· Cal 999 and ask for the fire brigade

· Practice the Fire Plan especially if you have children.

· Invest in a fire blanket or fire extinguisher

· Keep hazardous materials out of reach of children

· Use a fire guard

· Do not smoke in bed

· Gas appliances should be regularly tested

· Keep sharp or pointed objects (broken glass, garden fork, bread knife) out of reach to children.

· Do NOT overload electrics

· Watch out for trip hazards (remember the escape plan)


Trainer’s Notes

This section highlights that there must be a balance between security and safety. The group will be focused on making homes secure at this point and may have overlooked the need to think about safety.

Ask the group if they can think of anything else which they need to consider in addition to security, especially when they are in the home.

Ideas from the group should be listed on a flipchart. This will give the group an opportunity to discuss any issues. 

Encourage the group to make a fire plan if they do not already have one.

Emphasise the point that security takes precedence when the home is unoccupied and safety when the home is occupied

 A9 

Summary and next actions

Introduction

This section:

· Looks at the issues which have been covered during the day

· checks that individuals’ expectations of the day have been achieved

· explains the next steps

· thanks people for their time.

Summary

Information Points

· Looked at good and bad practices

· Why people burgle, the opportunity

· The type of items people want to steal

· Crime reduction terminology, Targets

· Ways in which you can reduce the risks

· Looked at the Home Security package

· Looked at the 10 principles of crime prevention

· Looked at the balance  between security and safety

· Fire Plans

· Next step is to undertake a simple survey of your own home

· Feedback findings at the next session


Trainer’s Notes

This section summarises the first part of the course and sets out the next steps. The summary will help the group see how today’s activities fit into the overall picture.

At this stage you will find out who is willing to take home surveys further. The objective is to get the audience up to the standard where they can survey others’ homes. Some will be reluctant and it is important that you identify those who are uninterested and those who just require a little more tuition before they feel up to it.

Encourage everyone to go home and, using the experience that they have gained from today, look at their home to see if they can identify any areas where security could be improved. Let them know that you would like them to return to Session 2 and summarise their homes’ weak and strong points in a 2-3 minute presentation / discussion.

If your group is not expecting to survey other people’s homes, focus the feedback on discussion rather presentation.

 B1 

Domestics

Introduction

· This session is about domestic arrangements specific to the venue 

· It is for the benefit of the group’s health and safety and the uninterrupted running of your session 

Information Points

· Much of this information you will need to discover yourself. The venue manager will be able to provide you with all the information you need on:

· Fire Safety and evacuation procedures

· Health and Safety Issues

· In addition, you will need to cover

· Mobile Phones

· Order of the Session (refreshment and finish time)


Trainer’s Note

You must ensure that your group is informed of all health and safety issues associated with the venue. Remember to tell them what the fire alarm sounds like and what actions they should take on hearing it.

Turning off mobile phones will limit the number of distractions.

Give the group an indication of what is happening and when. If people know that there is a coffee break at 1000 and that the session finishes at 1200 then they will have something to work towards and understand that the session has an organised and structured format. 

You may have a member of the audience who is familiar with the venue and can give some of the information.

B2 

Introduction / Order of the Session

Introduction

· This session will help the group identify what they will achieve when they have completed this session.

· It outlines the structure of the session.

Information Points

· Objective is to try and make our homes and property less vulnerable to theft and damage

· The course is in three key stages

· The first stage introduced the home security package and gave the skills to get started with surveying your own home

· This second stage is to take these skills further and develop them so that you can survey homes using a recognised system and to a recognised standard

· The third stage will look at how to continue with the learning cycle to make future surveys better and examine any local variations.

· The order of today will be

B1
  5 Minutes
Domestics

B2
  5 Minutes
Introductions/Order of the Session

B3
20 Minutes
Feedback from Individual Surveys

B4
20 Minutes
Home Security section Perimeter

B4
10 Minutes
Feedback

B4
40 Minutes
Home Security section Shell

B4
10 Minutes
Feedback

B4
20 Minutes
Home Security section Interior

B4
10 Minutes
Feedback

B5
10 Minutes
Summary and Next Actions


Trainer’s Note

This section recaps on the objective of the course and puts into perspective what will be covered during this session.

B3 

Feedback from individual surveys

Introduction

This section looks at:

· The feedback from the groups’ first security surveys

· Allows you to establish the potential of the group

Feedback from individual surveys 

Information Points

Look for the following elements in the presentations/ discussions:

· Information clearly explained

· Identification of security risks

· Proposals to reduce the risk

· Are proposals Appropriate, Realistic and Cost Effective? 

· Identification of strong points

· Reasoned argument why items are strong

· Consideration for Safety


Trainer’s Notes

This section allows you to establish whether the group have understood what was covered in the first session and that they know what to look for when surveying homes. It will allow you to identify any problems and also gives the group members the opportunity to clear up any questions they may have. 

If your group is not expecting to survey other people’s homes, focus the feedback on discussion rather presentation.

B4

Home Security CBT

Introduction

This section looks at:

· the Home Security package

B4 Self Study 

Information Points

· Group members to study the Home Security package

As trainer/facilitator, it is essential that you have completed the Home Security package and have a full understanding of the sessions.


Trainer’s Notes

The group should work through the Home Security package sections 

Perimeter: 20 mins study, 10 mins feedback and test

Shell: 40 mins study, 10 mins feedback and test

Interior: 20 mins study, 10 mins feedback and test

Ask the groups not to undertake the tests in each section as these can be completed as a group. You will need to monitor the progress of the group closely to ensure that they progress at an appropriate rate. You may wish to complete the section test at the end of each section or all at one go at the end of the session. This will depend on the skills of each group. 

B5

Summary and Next Actions

Introduction

This section looks at:

· the issues which have been covered during the day

· checks that individuals’ expectations of the day have been achieved

· explains the next steps

Summary

Information Points

· Heard from the group about their surveys

· Looked at the Perimeter of a home, types of perimeter and their weak and strong points

· Looked at the Shell, the fabric, doors, windows, lighting and not forgetting outer buildings

· Looked at the Interior, general crime prevention advice, how to identify property, and what to do with valuable or specialist items.

· Next Action: to undertake a full survey of our/a home and produce a written report of the key findings.

· Be prepared to present key findings at the next session.

Trainer’s Notes

This section summarises the second part of the course and sets out what the next steps are. The summary will help the group see how today’s activities fit into the overall picture.

At this stage it will be coming more evident who is willing to take home surveys further. The objective is to get the audience up to the standard where they can survey others’ homes. Some will be reluctant and it is important that you identify those who are uninterested and those who just require a little more tuition before they feel up to it. You may feel that getting members to work together at this stage may boost confidence and enthusiasm.

Encourage everyone to go home, and using the experience that they have gained from today, look at their home to see if they can identify any areas where security measures could be improved. Let them know that you would like them to return to Session 3 and summarise their home’s weak and strong points in a 2-3 minute presentation / discussion.

 There may be special issues which need to be considered or the group briefed on in relation to your individual initiative.

C1 

Domestics

Introduction

· This session is about domestic arrangements specific to the venue 

· It is for the benefit of the group’s health and safety and the uninterrupted running of your session 

Information Points

· Much of this information you will need to discover yourself. The venue manager will be able to provide you with all the information you need on:

· Fire Safety and evacuation procedures

· Health and Safety Issues

· In addition, you will need to cover

· Mobile Phones

· Order of the Session (refreshment and finish time)


Trainer’s Note

You must ensure that your group is informed of all health and safety issues associated with the venue. Remember to tell them what the fire alarm sounds like and what actions they should take on hearing it.

Turning off mobile phones will limit the number of distractions.

Give the group an indication of what is happening and when. If people know that there is a coffee break at 1000 and that the session finishes at 1200 then they will have something to work towards and understand that the session has an organised and structured format. 

You may have a member of the audience who is familiar with the venue and can give some of the information.

C2

Introduction

Introduction

· This session will help the group identify what they will know when they have completed this session.

· It outlines the structure of the session.

Information Points

· Objective is to try and make our homes and property less vulnerable to theft and damage

· The course is in three key stages

· The first stage introduced the home security package and gave the skills to get started with surveying your own home

· This second stage took these skills further and developed them so that you can survey homes using a recognised system and to a recognised standard

· The third stage looks at how to continue with the learning cycle to make future surveys better and examine any local variations.

· The order of today will be

C1
  5 Minutes
Domestics

C2
  5 Minutes
Introduction / Order of the Session

C3
20 Minutes
Feedback from surveys

C4
10 Minutes
Home Security section Why

C4
20 Minutes
Home Security section How

C4
10 Minutes
Feedback

C4
10 Minutes
Home Security section Follow Up

C5
40 Minutes
Local Initiatives

C6
20 Minutes
Monitoring and Evaluation

C7
10 Minutes
Summary


Trainer’s Note

This section recaps on the objective of the course and puts into perspective what will be covered during this session.

C3

Feedback from Individual Surveys

Introduction

This section looks at:

· the feedback from the group’s first security surveys

· allows you to establish the potential of the group

Feedback from Individual Surveys 

Information Points

Look for the following elements in the presentations:

· information clearly explained

· identification of security risks

· proposals to reduce the risk

· consideration of ARC 

· identification of strong points

· reasoned argument why items are strong

· consideration for Safety


Trainer’s Notes

This section allows you to establish whether the group have understood what was covered in the first session and that they know what to look for when surveying homes. It will allow you to identify any problems and also gives the group members the opportunity to clear up any questions they may have. 

C4

Why How and Follow Up

Introduction

This section looks at:

· why we are surveying homes

· the procedures we will be following

· what we are going to do with the results

Self Study 

Information Points

· Group members should study the Home Security package

· As trainer/facilitator, it is important that you have completed the Home Security package and have a full understanding of the sessions.


Trainer’s Notes

The group to work through the home security package sections 

Why: 5 mins study 

How: 20 mins study, 10 mins feedback and test

Follow Up: 10 mins study 

You will need to monitor the progress of the group closely to ensure that they progress at an appropriate rate. You may wish to complete the section test at the end of the How section or at the end of the session. 

C5

Local initiatives

Introduction

This section looks at:

· the elements which are specific to your initiative

· provides answers to questions raised in the Why, How and Follow up sections of the Home Security package

· allows you to ensure that the group understands where they fit into the crime reduction initiative and where that fits into the wider picture. 

Local initiatives 

Information Points

· Home Office Public Service Agreement to reduce Crime and the Fear of Crime, specifically to reduce domestic burglary by 25% from 1998 – 2005. 

· Home Office statistics show that burglary is reducing. This initiative will contribute towards continuing this trend.

· Ensure that your initiative does not increase the fear of crime. Your training should empower the audience to give good quality crime reduction advice. Steer the audience on looking at the positive side of their advice. For example “If you fit a window lock to this window you will reduce the chances of a burglar climbing through it” rather than  “a burglar could easily climb through this window”.

· These will be specific to your initiative. It is important that you have a good idea of what these are and how you are going to present these elements before beginning this session.

· Study the Why, How and Follow Up sections of the package and establish how they fit into your initiative.

· There will be NO cold calling to undertake surveys and all surveys will be pre arranged.

· The advice given is based on information supplied by the householder. The advice gives a view of what measures might reduce the risk of crime, but there is no guarantee that the measures will prevent crime. The advice is given without the intention of creating a contract and no legal responsibility can be taken for any advice given.


Trainer’s Notes

You will need to establish where the domestic surveys fit into your local initiative Look at the questions in turn. 

· Why? Confirm why the group will be carrying out the surveys. Are the group aware of the impact their surveys will have on reducing crime in the area?

· How? What is the process your home surveyors will be taking. How will you decide which homes to survey. What procedures will the group be following to ensure that home surveys are carried out to specification.

· How will you ensure that your initiative reduces the fear of crime?

· What information will you be providing to your group? What information is common to all surveys? Establish who is responsible for what, explain that surveyors need to explain to householders “The advice given is based on information supplied by the householder. The advice gives a view of what measures might reduce the risk of crime, but there is no guarantee that the measures will prevent crime. The advice is given without the intention of creating a contract and no legal responsibility can be taken for any advice given”. What records will be kept of the surveys? Who will be responsible for collating them? 

· Don’t forget to discuss the Onion Peeling Principle and apply it to your initiative.

C6

Monitoring and Evaluation

Introduction

This section looks at:

· the systems you will need to establish to ensure your surveyors are being effective

· the records you need to keep 

Monitoring and Evaluation

Information Points

· Surveyor information

· Dates and locations of surveys

· Key findings

· Problems

· Return visit

· What worked

· What didn’t

· Has the fear of crime been reduced ?



Trainer’s Notes

You will need to keep detailed records of who your surveyors are, which homes they have surveyed, the advice they have given and if possible the results of the follow up visit.

You may be required to report back to your partnership so start collecting information from day one.

How regularly will you be expecting surveyors to feed back information to you or the initiative co-ordinator.

When is the end of the initiative? 

What happens next?

At the end of the course review your training. Ask yourself: what worked, what didn’t and how could I do it better next time? 

If you have feedback on this training course please contact us at the address on the back cover.

If you would like to share the experience of your initiative with others, post the information on the ideas eXchange on the Crime Reduction Website or write to us at the Centre.

Home Office

Crime Reduction Centre

The Hawkhills

Easingwold

York

YO61 3EG

01347 825060

www.crimereduction.gov.uk

C7

Summary and next actions

Introduction

This section looks at:

· the issues which have been covered during the day

· checks that individuals’ expectations of the day have been achieved

· explains the next steps

Summary

Information Points

· Heard from the group about their surveys

· Looked at why we are undertaking the surveys

· The procedures we will be following (How and Follow Up)

· The actions we will be taking following the surveys.

Trainer’s Notes

This section summarises the final part of the course and sets out what the next steps are. The summary will help the group see how today’s activities, and those of the course fit into the overall picture.

By now you should have a group of experienced home surveyors ready to go and survey homes. Make sure that everyone is fully aware of their responsibilities and what they need to do next.

The objective is to get the audience up to the standard where they can survey others’ homes. If you have people who are feeling unconfident, pair them up with someone who is confident. Re-evaluate the situation when they have undertaken another survey.

As a Trainer you need to ask yourself:

· What are your next actions? 

· Will you be running the course again?

· Are there any tips you could pass on?

· What is happening at the end of the initiative?

· Will the results be evaluated?

· Can you use your surveyors to cascade this training package?

· Have you achieved your objective?

Home Security Checklist

This form is to help you assess the security of your home. If you have ticked the NO column further action may need to be taken.


YES
NO

If you have a rear garden does it have a fence around it?



If so, is it strong and well maintained?



If you have a hedge at the front of your home, is it kept low so that there is good natural surveillance?



Are your doors and their frames in good condition?



Do you have exterior lighting near to your doors?



Does your front door have a 5 lever mortice lock that conforms to British Standard 3621 or alternative (ie deadlocking rim latch)?



Does your front door have a door chain or similar device fitted?



If your main door has no glass, do you have a door viewer fitted?



Does your back door have a 5 lever mortice lock that conforms to British Standard 3621 or alternative (ie. deadlocking rim latch)?



Does your back door have robust bolts fitted to the top and bottom?



Do your patio doors have an anti-lift device fitted or a substantial multipoint lock?  (Note: uPVC doors may have these fitted. Consult your supplier.)



If you have French windows, do both sides lock into the frame?



Do all ground floor windows have additional locks fitted?



Do accessible first floor windows have additional locks fitted?



Is a 5 lever lock or strong padlock fitted on your shed?



If you have a padlock, is the hasp and staple strong and secure?



Are all your tools/garden implements locked away?



Are you in a Neighbourhood Watch scheme?



Is all your property postcoded or marked?



Do you have a smoke alarm?





Do you have a fire plan?



Record of Valuable Property

Item
Serial Number
Description 
(make / model)
Date

Purchased
Value
Where

Marked








Feedback Form Session A

Please help us to continue to produce high quality, accessible and accurate learning materials by completing this feedback form.

Please circle the most appropriate response.


How useful did you find this session?

How enjoyable was this session?
How useful did you find the following parts of the session?


Domestics

Introductions / Icebreaker

It’s Not Rocket Science

Why do people burgle?

What do people steal?

Reducing your chances of becoming a victim

Introduction to the Home Security package

The Ten Principles of crime prevention

Safety in the Home

Summary and next actions

Comments

Thank you

Feedback Form Session B

Please help us to continue to produce high quality, accessible and accurate learning materials by completing this feedback form.

Please circle the most appropriate response.


How useful did you find this session?

How enjoyable was this session?
How useful did you find the following parts of the session?


Domestics

Introductions / Order of the session

Survey feedback

Perimeter

Shell

Interior

Summary and next actions

Comments

Thank you

Feedback Form Session C

Please help us to continue to produce high quality, accessible and accurate learning materials by completing this feedback form.

Please circle the most appropriate response.


How useful did you find this session?

How enjoyable was this session?
How useful did you find the following parts of the session?


Domestics

Introductions / Order of the session

Survey feedback

Why

How

Follow Up

Local Initiatives

Monitoring and Evaluation

Summary and next actions

Comments

Thank you

Contacts

This list of contacts may be useful if you want any further information.

Association of British Insurers (ABI)  

51 Gresham Street

London  

EC2V 7HQ

Tel: 0207 600 3333  

General advice on insurance aspects of home security.

Community Champions Fund

Community Champions Team

W1129

Moorfoot

Sheffield

S1 4PQ

Community.champions@dfes.gsi.gov.uk 

Crime Concern Trust  

Beaver House  

147-150 Victoria Road  

Swindon  

Wiltshire

SN1 3UY 

Tel: 01793 863 500 

Website: www.crimeconcern.org.uk

Information on crime related topics including domestic burglary and special community pages

Crime Reduction Website

www.crimereduction.gov.uk

Information and training on crime reduction.

Crimestoppers Trust 

Apollo House  

66a London Road  

Morden 

Surrey 

SM4 5BE

Tel: 0208 254 3200 

E-mail cst@crimestoppers-uk.org 

Website: www.crimestoppers-uk.org 

National charity aimed at reducing crime

The Fire Service

Website: www.fireservice.co.uk/safety/index

information on safety in the home. 

Fire Kills, Fire Safety Information  

Website: www.firekills.gov.uk

information on protecting yourself and your home.

Home Office Crime Reduction Centre  

The Hawkhills  

Easingwold  

York 

YO61 3EG 

Tel: 01347 825 060 

E-mail crc@homeoffice.gsi.gov.uk

Information and Training on Crime Reduction

The Jill Dando Institute of Crime Science  

School of Public Policy  

University College London  

29/30 Tavistock Square  

London  

WC1H 9QU. 

Tel: 0207 679 4781.

Research information and education on crime reduction.

Local Government Association  

Local Government House  

Smith Square  

SW1P 3HZ 

Tel: 020 7664 3000 

Website: www.lga.gov.uk

National representative body of local government including local authority community safety officers.

NACRO  

169 Clapham Road London  

SW9 0PU 

Tel: 0800 0181 259 

Website: www.nacro.org.uk

Information about the care and resettlement of offenders and general crime reduction topics.

National Neighbourhood Watch Association  

NNWA

2nd floor

69 Park Lane

Croydon

CR9 1BG

Website: www.neighbourhoodwatch.net         

E-mail info@nnwa.org.uk

Advice, guidance and training about neighbourhood watch and crime reduction

Neighbourhood Renewal Community Chest

Further Information can be obtained from the Neighbourhood Renewal Unit (020 7944 8383), Government Offices 

www.neighbourhood.odpm.gov.uk/ 

Neighbourhood Renewal Learning Chest

Further Information can be obtained from the Neighbourhood Renewal Unit (020 7944 8383), Government Offices  

www.neighbourhood.odpm.gov.uk/

Office of the Deputy Prime Minister

www.safety.odpm.gov.uk/fire/

Fire safety information

www.renewal.net

An on-line guide to what works in neighbourhood renewal. renewal.net is for anyone already involved in neighbourhood renewal or wanting to get involved. 

Royal Society for the Prevention of Accidents

www.rospa.com 

A registered charity providing information, advice, resources and training and the promotion of safety in all areas of life.

Suzy Lamplugh Trust

14 East Sheen Avenue

London SW 14

Tel: 020 8392 1839

website: www.suzylamplugh.org

email: trust@suzylamplugh.org

Works alongside the Government, police and other agencies to minimise the damage cause to individuals by physical, verbal and psychological aggression.

Tenant Participation Advisory Service (TPAS)

5th Floor 

Trafford House

Chester Road

Manchester M32 0RS

Tel: 0161 868 3500

Fax: 0161 877 6256

email info@tpas.org.uk

www.tpas.org.uk

TPAS is a national non-profit making organisation that provides information, advice, training, consultancy, seminars and conferences on all aspects of involving tenants in their housing management. 

Victim Support 

Cranmer House  

39 Brixton Road 

London 

SW9 6DZ 

Tel: 020 7735 9166 

Website: www.victimsupport.com

Provides emotional support, practical help and information for victims and witnesses. Operates the Witness Service in the courts of England and Wales. Provides a telephone Victim Support line 0845 30 30 900.

www.governmentfunding.org.uk

This site is an online portal to grants for the voluntary and community sector from the following funders: 

· Department for Education and Skills 

· Department of Health 

· Home Office 

· Office of the Deputy Prime Minister

Local Contacts

Crime and Disorder Partnership

Local Police Crime Reduction Officer

Local Authority Community Safety Officer

Government Office for the Region

Anti-social Behaviour Co-ordinator

 NOTES

Home Survey 



Training Pack



Please complete this questionnaire and return it to the address on page 74



Please take a couple of minutes to complete this form which will help us to evaluate this pack and ensure that it meets the needs and expectations of everyone who uses it.

About you








Your Name




Organisation




Address





Post Code






Telephone No

Fax No




E - mail






What level of crime reduction knowledge or experience did you have before you used this training package?


None

Some

Experienced




















Your Training Course










What was the objective of your training course?










What other partners assisted you in running the course?










How many people did you train?






How many homes have been surveyed as a result of your training?




Do you feel your training exercise has been a success?
Not

   Successful

Very


successful



successful
















Home Survey 



Training Pack

Please complete this questionnaire and return it to the address on page 74



Training Brief








Did you encounter any problems downloading this section?

Yes
No











How easy was it to use the Training Brief?
Too

About

Difficult


easy

right


















How useful did you find the Training Brief?
Very

Useful

Not


useful



useful
















Was the information easy to understand?
Too

About

Difficult


easy

right



















Each section is broken down into sections (Introduction, Information, Points, Activities and questions, Trainers notes).  Did you find this format useful?
Too much

About

Too little


information

right

information

















How closely did you follow the Training Brief?
Very

Used as

Not used


useful

reference

at all
















If you used the feedback forms, were you pleased with the results?



Did not
Very
Pleased
Disappointed




use them
pleased

















Powerpoint Presentations








Did you have any problems downloading the presentations?

Yes
No











How easy was it to use the presentations?
Too

About

Difficult


easy

right


















How useful did you find the presentations?
Very

Useful

Not


useful



useful


















Did the presentation, “It’s Not Rocket Science” provoke discussion in the group?
Lots

Some

None
















Home Survey 



Training Pack

Please complete this questionnaire and return it to the address overleaf



Home Survey Journal








Did you encounter any problems downloading the journal?

Yes
No











How useful did the group find the journal?
Did not

Not

Very


use it

useful

useful
















Did any members of your group use the journal (to record evidence of learning) as part of gaining a formal qualification?  (If yes, which qualification?)











Home Security an introduction to domestic surveying








Did you encounter any problems downloading this section?

Yes
No











How easy was it to use the Home Security package?
Too

About

Difficult


easy

right


















How useful did you find the Home Security package?
Very

Useful

Not


useful



useful
















Do you think the package adds value to the training course?
Adds

Does not

Reduces


value

add value

value
















Any other comments about the Home Security package




















Home Survey 



Training Pack

Please complete this questionnaire and return it to the address at the bottom of this page



And finally …..








Which one section was the most successful and why?

























Any other comments :-



































The Home Office Crime Reduction Centre

The Hawkhills

Easingwold

York YO61 3EG

Fax:  01347 825096
Inside back cover

This book is available at

www.crimereduction.gov.uk/homesurvey

Home Office

Crime Reduction Centre

The Hawkhills

Easingwold

York

YO61 3EG

01347 825079

trs@homeoffice.gsi.gov.uk

For information on crime reduction visit

www.crimereduction.gov.uk

Activity and Questions


Slide 1


Introduce yourself and explain that before you can start there are just a few formalities that you need to explain to the group. If people are not sitting in the correct place then now is the time to ask them if they could move.


Slide 2


Fire Alarm


Evacuation procedures


Location of the toilets


Switch off mobile phones


Any local security arrangements (signing in to the building)


Break time and finish time


Any questions. 





Activity and Questions


Slide 49 


Safety in the Home


As well as considering security you also need to consider safety


Ask the group what issues they will need to consider.


Make a list on flipchart paper


Slide 50 shows suggested answers





Activity and Questions


Slide 3


Explain the objective of the course. 


Outline the structure of the course.


Slide 4


Outline the structure of today’s session.





Activity and Questions


Slide 13


Discuss with the group the information they will need to record.


Slide 14


Identify what information needs to be reported back to the initiative co-ordinator.


Identify a system of communication to allow future feedback. 





Activity and Questions


Slide 11


Slide 12


Discuss issues raised in the, Why, How and Follow Up sections of the package and look at how they apply to your initiative. 





Activity and Questions


Slide 6


The group study the Home Security package


Slide 7


Why


How


Slide 8


Why and How Feedback


Slide 9


Follow Up


Slide 10


Follow Up Feedback





Activity and Questions


Slide 5


Ask each member of the group to present their findings


Discuss any issues 





Activity and Questions


Slide 51 


Summary


Slide 52 


Summarise this session’s activities


Slide 53 


Homework


Time and date of next session





Activity and Questions


Slide 5


Ask each member of the group to present their findings


Discuss any issues 





Activity and Questions


Slide 47 


Home Security: an introduction to domestic surveying


Split the group into appropriately sized groups


Allow 15 minutes for the groups to settle in at the computers and run the first section of the package.


Each group to study a selection of the 10 Principles


Keep a close eye on the group and check that everything is going ok. Assist where necessary.


Slide 48


Each group to feedback: The name of the principle, its definition and examples.


Allow discussion 


Run the 10 Principles test and ask the group for the answers


Allow 40 minutes for the group to study the Ten Principles and feedback.





Activity and Questions





Slide 44 


Reducing the chances of becoming a victim.


Explain to the group:


Being the victim of burglary may not be down solely to chance.


Repeat victimisation loads the dice.


Being alive to crime reduction reduces our chances of becoming a victim


Reduce the chances of becoming a victim by identifying weak points around our homes and strengthening them.


Split the group into groups of 3 or 4.


Ask each group to identify weak points in their own property and


suggest ways of reducing the weakness.


Each group to provide feedback to the main group of their discussions  (you may wish to use flipchart paper for this exercise)


Slide 45 can be used as a checklist


Slide 46


Explain that crime reduction methods must be Appropriate Realistic and Cost Effective.





Activity and Questions





Slide 40


What do people steal?


Ask the group to suggest items they think are likely to be stolen.


Write down responses on flipchart paper


Small, high value items are the most favourite items


Slide 41 can be used as a check list.


Ask audience to think of one item which they have which has special value to them – THINK only - PAUSE


Slide 42


The list is a list of TARGETS


Slide 43


Definition of Target








�











Activity and Questions


Slide 38 


Why do people burgle?


Ask the group to give reasons why they think people burgle


Mark down responses on flipchart paper


Key issue is that most burglaries are carried out by opportunists who steal to sell on the stolen items for cash.


Slide 39 can be used as a check list.





Activity and Questions


Slide 6 - 37


Run the PowerPoint slides and use the notes to act as prompts.


Record weak and strong points on flipchart paper.


Summarise list 





Activity and Questions


Slide 3


Explain the aim of the course.


Outline the structure of the course.


Slide 4


Outline the structure of today’s session.


Slide 5


Introductions.


Who you are


Where are you from (street / organisation / area)?


Have you been the victim of crime (burglary)?


Why have you come?


What do you expect to learn today? (note these responses on the flipchart)





Activity and Questions


Slide 3


Explain the objective of the course. 


Outline the structure of the course.


Slide 4


Outline the structure of today’s session.





Activity and Questions


Slide 1


Introduce yourself and explain that before you can start there are just a few formalities that you need to explain to the group. If people are not sitting in the correct place then now is the time to ask them if they could move.


Slide 2


Fire Alarm


Evacuation procedures


Location of the toilets


Switch off mobile phones


Any local security arrangements (signing in to the building)


Break time and finish time


Any questions. 





Activity and Questions


Slide 13 


Summary


Slide 14


Summarise the session’s activities


Slide 15 


Home Work


Outline the requirements for the home work and the need to present findings at the nest session


Time and date for the next session.





Activity and Questions


Slide 6


The group study the Home Security package


Slide 7


Perimeter


Slide 8


Perimeter feedback


Slide 9


Shell


Slide 10


Shell feedback


Slide 11


Interior


Slide 12


Interior feedback

















Activity and Questions


Slide 15


Summary


Slide 16


Summarise the session’s activities


Slide 17


Outline the Next Actions and Expectations





Activity and Questions


Slide 1


Introduce yourself and explain that before you can start there are just a few formalities that you need to explain to the group. If people are not sitting in the correct place then now is the time to ask them if they could move.


Slide 2


Fire Alarm


Evacuation procedures


Location of the toilets


Switch off mobile phones


Any local security arrangements (signing in to the building)


Break time and finish time


Any questions. 
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